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Nexa Compact/Classic Touch-Free  
Hand Hygiene Dispenser 

 

4.5 V, 1.5 A, DC 
 

Pour obtenir une copie en français, cliquez sur le lien: 
www.ecolab.ca/links.html 

 

IMPORTANT SAFETY INSTRUCTIONS 
 

When using an electrical furnishing, basic precautions should always be 
followed, including the following: 

 
Read all instructions before using this hand hygiene dispenser. 
 
WARNING – To reduce the risk of burns, fire, electric shock, or injury to persons: 
 

1. Close supervision is necessary when this furnishing is used by, or near 
children, invalids, or disabled persons. 

2. Use this furnishing only for its intended use as described in these 
instructions.  Do not use attachments not recommended by the 
manufacturer. 

3. Never operate this furnishing if it is not working properly, if it has been 
dropped or damaged, or dropped into water. 

4. Never drop or insert any object into any opening. 
5. Do not use outdoors. 
6. Do not operate where aerosol (spray) products are being used or 

where oxygen is being administered. 
 

SAVE THESE INSTRUCTIONS 

 

Installation and Operation Manual 
Original Instructions 

 
The Nexa dispenser is a touch-free liquid or foam hand hygiene dispenser that is 
intended to be used in suitable indoor applications to improve hand cleanliness. 
 

1. Unpacking 
Items included in the package: 

• Compact or Classic Dispenser 
o Compact: Height-9.3”, Width-5.5”, Depth-4” 
o Classic: Height-11.1”, Width-6.1”, Depth-4” 

• 3 “C” cell batteries (Compact Dispenser) or 3 “D” cell batteries 
(Classic Dispenser) 

• I/O manual 

• Install Kit (1-packs only) 
 

Remove the dispenser from the shipping box and remove the protective 
bag from the dispenser. 
 
 

2. Opening Cover 
Fig. 2 shows the location of the cover release button at the top of the 
dispenser. Push down on the button with your index finger and rotate the 
front cover down. 

3. Installation 
CAUTION: The bottom of the dispenser should be mounted about 6 
inches (15cm) above horizontal surfaces.  Shorter distances may be 
acceptable depending on the reflectivity of the surface over which 
the dispenser is being mounted.   
 

Do not install in showers or in direct contact with water.  The 
dispenser can be installed by using screws, anchors and tape. 

 

3.1. Installing unit with screws, anchors and tape 

The dispenser is designed to match many of the screw holes of 
Ecolab’s and some competitive dispensers.  By positioning the 
dispenser appropriately on the wall, it may be possible to use the 
previous anchor locations.  For ADA compliance, mount between 
15” and 48” off the ground. 

A. Clean and thoroughly dry the wall that the dispenser is 
to be mounted to.  Alcohol wipes work well for hard 
surfaces such as ceramic tile. 

B. Use # 10 screws and appropriate anchors (use at least 
2 screws to secure the dispenser to the wall and space 
them out as far as possible). 

C. Place the unit against the wall at the desired location. 
Using the holes on the back of the dispenser as a 
template, mark the wall with a pencil or sharp object. 

D. Use an appropriate size drill bit for the anchors, drill the 
holes. 

E. Insert anchors into the holes. 
F. Remove the protective backing on the tape that is 

affixed to the back of the dispenser. Ensure proper 
location. Mount the unit at the desired location by 
pressing unit against mounting surface. 

G. Open the front cover and apply pressure to the back 
plate for at least 30 seconds to assure a good bond 
between the tape and the wall. 

H. Insert the screws into the anchors. 

4. Battery Installation 

Three “C” or “D” size alkaline batteries are included to power the unit 
and are already installed in the battery compartment.  In order to 
activate the device, pull and remove the battery pull tab that is sticking 
out from the battery compartment.  This can be seen in Figure 3. 

5. Battery Replacement 

To replace the batteries, open the front cover and unscrew the 2 
thumbscrews attaching the battery cover shown in Figure 3.  Remove 
the old batteries and insert fresh batteries into the battery compartment 
using the battery orientation sticker as a guide.  Replacement batteries 
should be good quality alkaline “C” or “D” cell batteries, depending on 
the dispenser style.  Hand-tighten thumbscrews; do not use a drill. 

 

6. Dispenser Status Indicator 

 An LED is visible through the cover (front left side) of the dispenser.  
The following is a list of indicators and status: 
• Green flashes once every 0.5 seconds for up to 5 seconds:  Device 

has just received power 

• One green flash: Dispense has occurred 

• Red flash every 2.5 seconds:  Low batteries, change batteries as 
soon as possible 

• Three quick red flashes upon attempted activation– Low batteries, 
unit will not operate 

• No LED (dispenser will not work) -  Batteries are not installed 
properly or require changing, confirm battery pull tab is removed 

• No LED (dispenser works) - The LED is defective 
 

7.  Product Bottle Installation/Removal 
Open the dispenser cover (see step 2). Remove the protective cap from 
the end of the pump on the bottle.  Invert the bottle and insert the bottle 
flat against the back of the dispenser with the label facing forward.  The 
collar on the pump is inserted into the pump holder (Fig. 3) on the 
dispenser.  Close the cover.  Product may drip upon installation. To 
prevent drips, place a hand under the dispenser and activate dispenser 
10 times to prime pump. When the product package is empty, follow 
step 2 to open the cover. Once the cover is open grasp the sides of the 
bottle and pull straight out.  
 
This dispenser can be used with a variety of Ecolab hand hygiene 
products. For a complete list of products and ordering information, 
contact your Ecolab representative or customer service. 

8. Cleaning Instructions 
The exterior can be cleaned with a non-abrasive detergent and non-
abrasive sponge or cloth.  

9. Dose Adjustment 
The dispenser will arrive in low dose, but if you would like it to dispense 
more product, you can switch it to high dose.  To switch the dispenser to 
high dose you must remove the bottle if it is already in the dispenser, 
then find the dose adjuster shown in Figure 3.  Remove the dose 
adjuster by pinching the 2 sides.  Flip the dose adjuster 180 degrees 
and reinstall to the same location it came from.  There is a vertical mark 
on the dose adjuster that will then point to two small tear drop marks on 
the dispensing mechanism. 
 
 
 
 
 
 
 
 
 
 
 
 



10. Drip Tray 
 

The dispenser is designed to accommodate a drip tray.  The drip tray 
can be ordered as an accessory item.  It attaches to the bottom of the 
dispenser by snapping the 2 prongs into the openings on the bottom of 
the dispenser as shown in Figure 4.  The drip tray can be further 
secured to the wall by using adhesive tape on the back.   

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4. 
 

11. Lock and Key 
 

The optional lock and key kit can be used to lock the dispenser.  The 
lock can be inserted in the location shown in Figure 3.  There is a 
vertical mark on the lock that points to lock/unlock graphics on the 
backplate.  You can switch between the two configurations by rotating 
the lock 180 degrees.  If the dispenser is locked, you must open it using 
the key provided in the kit or a paperclip.  The key or paperclip can be 
inserted into the hole shown in Figure 2 and this will allow the cover to 
open. 
 

12. Badge 

The dispenser comes with a badge already inserted into the 
designated badge holder.  There are also product specific badges 
available by request.  If you choose to replace the generic badge with 
a product specific badge, please bend the tab on the new badge so it 
looks as shown in Figure 5. 

 

Figure 5. 

 

 

Contact Information 
 
Ecolab Inc. 
370 Wabasha St. N 
St Paul MN 55102 
 
www.ecolab.com 
 
Customer Service 
Institutional ............................. 1.800.352.5326 
Institutional Canada ................ 1.800.352.5326 
Healthcare .............................. 1.866.781.8787 
PureForce .............................. 1.866.444.7450 
Kay ......................................... 1.800.529.5458 
Food and Beverage ................ 1.800.392.3392 
Swisher .................................. 1.800.360.7974 
Proclean ................................. 1.800.360.7974 
 
Authorized Representative 
 
Ecolab Engineering GmbH 
Raiffeisenstrasse 7, 83313 Siegsdorf, Germany 
 
Imported in UK by: 
Ecolab Ltd. 
Winnington Avenue 
Northwich, Cheshire CW8 
4DX United Kingdom 
 

     
 

 
 
 
 
 
 

   
 
 

 

 

Troubleshooting Tips 
 

Reflectance – Mounting over a reflective surface may require you to increase 
the mounting height.   A reflective surface can be any surface but is often white, 
stainless, or has a high gloss.    

Vertical distance to activate dispenser - A recommended distance for 
dispensing into the hand when mounted is approximately 1-3 inches below the 
dispenser. 
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